
Adult & General Services

Name Phone Website
Contact Community Services CRISIS (DISTRESS) CENTER  (315) 251-0600 contactsyracuse.org

National Suicide Prevention Lifeline SUICIDE PREVENTION CENTER  988 or 800-273-TALK (8255) 988lifeline.org

National Sexual Assault Hotline RAPE/SEXUAL ASSAULT CENTER 1-800-656-HOPE (4673) RAINN.org

National Domestic Violence Hotline
1-800-799-SAFE (7233) OR TTY

1-800-787-3224
thehotline.org

Vera House SHELTER FOR INDIVIDUALS & FAMILIES
(315) 468-3260 or TTY (business

hours) (315) 484-7263
verahouse.org

Catholic Charities MEN’S SHELTER (315) 423-9137
ccoc.us/services/crisis-

response/

Office for Aging SERVICES FOR SENIORS (315) 435-2362 onondaga.gov/aging/

New York State Office of Addiction Services and Supports SUBSTANCE
ABUSE COUNSELING

315-428-4113; HOPE LINE 1-877-
8HOPENY or Text HOPENY

(467369)

oasas.ny.gov/location/central
-regional-office

Alcoholics Anonymous SYRACUSE SERVICE CENTER (315) 463-5011 aasyracuse.org

Hiscock Legal Aid Society LEGAL ASSISTANCE/VICTIM-WITNESS
ASSISTANCE

(315) 422-8191 hlalaw.org

Onondaga County Probation Department PROBATION OFFICERS (315) 435-2321 onondaga.gov/probation/

Child & Teen Services

Name Phone Website
Contact TEEN LINE (315) 251-0600 contactsyracuse.org

Contact SCHOOL STUDENT SERVICES (315) 251-0600 contactsyracuse.org

Child Abuse Hotline (Avaiilable 24 hours/day) (315) 422-9701 or 1-800-342-3720
onondaga.gov/cfs/child-

welfare/

Booth House SHELTER FOR RUNAWAY AND HOMELESS YOUTH (315) 471-7628 or 1-800-660-6999 
easternusa.salvationarmy.org

/empire/syracuse/youth-
shelters/

KEEPSAFE Connections

Emergency & Medical Services

Name Phone Website
POLICE 911

PARAMEDIC EMERGENCY MEDICAL SERVICES UNIT 911

HOSPITAL EMERGENCY SERVICES 911

Comprehensive Psychiatric Emergency Program
CPEP MENTAL HEALTH CRISIS

315-448-6555

sjhsyr.org/location/st-
josephs-health-hospital-

comprehensive-psychiatric-
emergency-program-cpep

Syracuse Community Health MEDICAL CLINIC 315-476-7921
sjhsyr.org/location/syracuse-

community-health

HIV INFORMATION & TESTING SITES 800-CDC-INFO (232-4636)
hiv.gov/hiv-basics/hiv-
testing/learn-about-hiv-

testing/where-to-get-tested
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